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Carfrae Receives Clemens-Pender Lessor of the Year Award 
 
Menomonee Falls, Wis. – Ben Carfrae received the 2016 Clemens-Pender Lessor of the Year Award from the 
National Vehicle Leasing Association (NVLA) at the 2016 NVLA Annual Conference at Château Élan Winery & 
Resort in Braselton, Ga. 
 
Mr. Carfrae has dedicated his time and expertise to NVLA for over a decade. He has held many NVLA 
positions through the years, including president, education committee chair and conference committee chair. 
Ben completed the Certified Vehicle Leasing Executive program has been on the board of directors since 
2008, where he currently serves as immediate past president and treasurer. 
 
Mr. Carfrae is vice president and general manager of Ruan, Inc. in Des Moines, Iowa. In his role, he oversees 
the daily operations of Ruan Fleet Management and Ruan's car rental franchises, Avis, Budget and Payless 
Rent-A-Car. Prior to joining Ruan in 2006, Mr. Carfrae managed a fleet sales department for a multi-franchised 
domestic and import new car dealership in Des Moines.  
 
The Clemens-Pender Lessor of the Year Award was founded in 1977 and is the highest honor to be awarded 
by NVLA. The award was established to memorialize two pioneers of the vehicle leasing industry, Frank 
Pender and Jack Clemens, who were dedicated, hard-working vehicle lessors who exemplified the highest 
standards of professional conduct.  Mr. Pender and Mr. Clemens were instrumental in developing the leasing 
organizations in California that formed the early roots of NVLA.  
 
The Clemens-Pender Lessor of the Year Award is voted on by the NVLA Executive Committee. The winner is 
based on four categories of achievement: the number of nominations each candidate receives; service to the 
association; service to the industry; service to the local community; and the votes of the committee members 
themselves.   
 
Founded in 1968, NVLA provides educational opportunities, promotes responsible legislation and 
communicates with members regarding developments and trends in vehicle leasing. NVLA promotes the 
leasing concept while encouraging the highest ethical and professional standards. Membership is made up of 
independent leasing companies, automobile dealerships, banks, credit unions and suppliers of goods and 
services to lessors. 
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